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CLAIMS FIRST

Confidence through partnership
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Experiencing a claim can be a devastating experience. However big or small, our priority is to resolve your
claim as quickly as possible, while providing you with the personal and proactive support you need to get

you or your business back on your feet.

Not only will we help you when a claim occurs, but we will also help you mitigate potential claims in the first
place. Through our global claims data, fraud trend analysis, and expertise around new exposures, we help
to reduce and manage your risks more effectively.

Giving You Confidence

Given the nature of their businesses, our
insured’s claims are often front page news.
Our claims adjusters are used to dealing
with highly sensitive matters that represent
both financial and reputational risks to our
clients. We are able to deal effectively and
discreetly with all types of claims wherever
they occur.

Working in Partnership

We work in partnership with our clients and
their brokers and encourage our clients

to meet with our claims adjusters before
they have a claim to establish positive
relationships, discuss hypothetical claims
scenarios, and discuss the process in the
event that a claim occurs.
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As the underwriter of nearly 80% of the
Fortune 500 with an established and
consistent track record in the market,
we're uniquely positioned to identify and

anticipate claim trends. The breadth of
our claims inventory means we are:

00n Technical
C@a Expertise

°E Responsiveness

AIG has an established track record of
writing Financial Lines risks for 40 years
and has one of the largest and most
varied claims portfolios in the industry.

Our standard is to provide an initial
claim acknowledgement to clients
within two business days.

« Our professionals average over 10 years authorized to make decisions in a timely

of claims experience and most of our
managers have over 25 years of experience.

¢ We handle over 30,000 new claims
submitted annually.

manner when response time matters most.

* Any insured has the ability to speak
directly with our claims department’s
senior management team without the

* Always ahead on trends and settlement values;
and

* In constant communication with underwriting,
which allows us to provide clients with coverage
that will meet both current and future risks.

« You can be confident that when a claim need to go through monitoring counsel.

arises, our team has the expertise and
experience necessary to protect you and
your organization from the most critical risks. H
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“| wanted to thank you for the work you did You did a remarkable job in bringing

in resolving and seftling our case...you were  closure fo a complicated situation
Defense Counsel from the involved from the very beginning when we that has weighed heavily on us for
mediation where we settled the claim. believing, hoping, and working

Clients have the ability to select

counselffom an exelisive group diligently so it is never used. When

we needed it you stood by us. We
are highly appreciative and grateful.”

Your professional and direct approach

of the nation’s premier law firms during the mediafion was impressive and
that have met extremely high effective. A process that by its nature is long
standards of performance and and fedious could have dragged on for Quote from Client - July 2017
are specialists in their field. hours longer, or days.

Nation’s Leading Law Firms . reported the claim through the very end, the many years. We buy insurance

Claims experts in the following products:

Directors & Officers  Professional Indemnity
Financial Institutions ~ Cyber

Employment Practices Kidnap & Ransom
Fidelity Mergers & Acquisitions
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Paid out in U.S./Canada most managers

Financial Lines claims in 2017 YEARS

Anthony M. Santoro, Jr. Tel +1 212 458 1514
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Regional Head of Cell +1 917 916 4089
In-house Financial Lines New Financial Lines claims US °’_‘d| C_C‘”“dcl’ ) FOXhH 866 279 ]3_7]
claims specialists submitted and handled annually Financial Lines Claims Anthony.Santoro@aig.com

For more information please contact your local
AIG representative or visit aig.com/ claims

American International Group, Inc. (AIG) is a leading global insurance organization. Founded in 1919, today AIG member companies provide a wide range of property casualty insurance, life insurance, retirement products,
and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for
refirement security. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange. Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate | YouTube:
www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and the information contained
on such websites is not incorporated by reference info this press release. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group,
Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be
available in all countries, and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a
surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. ©2017 American International Group, Inc. All rights reserved
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